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ICE-WORLD RECOMMENDATIONS  
FOR A COVID-19 PROOF ICE SKATING EVENT 

 

RECOMMENDATIONS FOR ICE RINK OPERATORS 
 
 
 
 
 
 

ALLOW MORE SPACE 
REDUCE MAX CAPACITY OF THE RINK TO 1 SKATER 
PER 4-5M2. PROMOTE LESS POPULAR TIMES TO 
SPREAD VISITORS MORE EVENLY ACROSS THE 
EVENT PERIOD. 

 
4M2

 

 

INCREASE SUPERVISION 
CONSIDER HAVING A MINIMUM OF 1 ICE MARSHAL 
PER 50 SKATERS ON THE ICE. THE ICE MARSHALS 
ENSURE SKATERS FOLLOW THE RULES AND CAN 
ASSIST SKATERS WHEN NECESSARY.   

 

 

ESTABLISH ZONES 
ALLOW DIFFERENT GROUPS SUCH AS KIDS AND 
OLDER SKATERS TO SKATE IN DIFFERENT AREAS OF 
THE RINK OR AT DIFFERENT TIMES DURING THE 
DAY. SEE SEPARATE DOCUMENTS FOR EXAMPLES.  

 

 

SELL YOUR TICKETS ONLINE 
PRE-SELLING YOUR TICKETS ONLINE ENABLES YOU 
TO MANAGE VISITOR FLOWS AHEAD OF THE 
EVENT. IT REDUCES QUEUES AT THE CAHIER. MAKE 
ANY ON-SITE PAYMENTS CONTACTLESS. 

 
 
 
 
 
 
 

APPLY STRICT HYGIENE 
CLEAN SKATES INSIDE AND OUTSIDE AFTER EVERY 
USE. CLEAN THE ICE RINK HANDRAILS AND  
OTHER SKATER AND VISITOR CONTACT POINTS, 
INCLUDING THE F&B ZONE, REGULARLY. 
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RECOMMENDATIONS FOR ICE RINK RULES 
 
 
 
 
 
 

PROTECT YOURSELF  
WEAR GLOVES AND A FACEMASK ON THE ICE RINK. 
TO PROTECT YOU AGAINST INJURIES ON THE RINK 
WE ALSO PROVIDE SKATING AIDS, HELMETS AND 
ELBOW-WRIST-KNEE PROTECTION SETS.   

 
 

 

KEEP DISTANCE 
ALWAYS KEEP A MINIMUM OF 1,5 METRES 
DISTANCE TO OTHER SKATERS. ONLY SKATE CLOSE 
TO MEMBERS OF YOUR FAMILY OR GROUP OF 
MAXIMAL 4 PEOPLE.  

 
 

1,5M 
 

SKATE COUNTERCLOCKWISE 
SKATE ONLY IN COUNTERCLOCKWISE DIRECTION 
AROUND THE RINK. SKATE IN YOUR INDICATED 
ZONE IF APPLICABLE. GO WITH THE FLOW. 
OVERTAKE OTHER SKATERS IN A SAFE DISTANCE.  

 

 

REST IN DESIGNATED AREAS 
WE HAVE CREATED SPECIAL AREAS FOR YOU TO 
HAVE A REST DURING YOUR SKATING SESSION. USE 
THESE, PLEASE. DO NOT STAND AROUD ON THE 
RINK.   

 

 
 
 
 
 
 

BEHAVE RESPONSIBLY 
DO NOT FOOL AROUND ON THE RINK. RESPECT 
OTHER SKATERS. FOLLOW INSTRUCTIONS OF THE 
ICE MARSHALS AT ALL TIMES. LET’S HAVE FUN 
TOGETHER!   

 

 


